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The Community Rating

System (CRS) in Oklahoma

Gavin Brady, OWRB
State Floodplain Coordinator

The National Flood Insurance Program’s

(NFIP) Community Rating System

was implemented to recognize and

reward communities that have floodplain

management programs that exceed the minimum
standards. The goal of the Community Rating System is
to 1) reduce flood losses, 2) facilitate accurate insurance
ratings, and 3) promote the awareness of flood insurance.
A community is awarded points based on 18 creditable
activities that fall under these 4 categories: Public
Information, Mapping and Regulations, Flood Damage
Reduction, and Flood Preparation.

More than 1,000 communities participate in the CRS with
nearly 4 million policies. Although less than 5 % of the
total 20,300 NFIP participating communities are in the
CRS, it accounts for 67% of all flood insurance policies
written.

The Community Rating System (CRS) made a huge and
immediate impact in Oklahoma when the voluntary
program was implemented in 1990, but only one
community has been added since 2000 and Oklahoma
currently only has 12 participating communities.

Unfortunately, Oklahoma’s interest in the CRS has
declined over the years. Clearly, communities that are
not participating are missing an opportunity to reward
themselves and their citizens.

Every community participating in the NFIP should evaluate
their floodplain management program and determine if
the benefits outweigh the cost to implement the CRS.
Although, the CRS is not for every community, you should
determine if your community has the policy base to make
it worth your while.

One of the most aggressive proponents of the CRS, not
only in Oklahoma but also nationally, is the City of Tulsa.
Tulsa is currently rated as a Class 2 community in the CRS.

Most communities enter the CRS as a class 9, meaning
there will be a 5% reduction in flood insurance premiums
located in the Special Flood Hazard Area (SFHA). A Class

8 would receive a

10% reduction. With
Tulsa’s class 2 rating,
individuals with flood
insurance located in
the SFHA will receive a
40% reduction in their
premiums. A significant
savings to a community
that had major
problems with their
floodplain management
program less than 30
years ago. Way to go
Tulsa!

Please consider, the
benefits of participation
in the CRS and research
the possibilities. Go to
www.fema.gov/nfip/crs
and explore.

The Oklahoma
Floodplain Managers
Association (OFMA)
recognizes the CRS
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communities every year at the Oklahoma Municipal
League’s annual conference. We are very proud of those
communities that go “above the minimum.”
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NFIP/CRS

CRS Communities & Ratings

Bartlesville - 7
Blackwell - 8
Broken Arrow - 5
Chickasha - 8
Dewey - 9
Edmond - 7

Enid - 8 effective 5-1-09
Lawton - 6 effective 5-1-09
Sand Springs - 6

Stillwater - 8

Tulsa - 2

As the National Flood Insurance Program (NFIP) State Coordinator, the Oklahoma Water Resources Board (OWRB) partners

with other state and federal agencies and local governments to prevent and mitigate the catastrophic effects of flooding

disasters in Oklahoma. For more information, go to www.owrb.ok.gov/hazard/fp/floodplain.php or call (405) 530-8800.
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Ten New Year’s Resolutions to Consider

1. Update your home inventory. A home inventory checklist can be found at http://www.oid.ok.gov.

2. Take pictures of valuable property and possessions. Store a copy of this information in a secure, off-site location, such as with
your insurance agent, a family member’s home, or a safe deposit box.

3. Trim tree limbs over your home, garage, and fence.

4. Repair loose shingles, clean gutters, and insulate water pipes exposed to the cold as needed.

5. Change batteries in fire alarms. Test your alarms monthly and change batteries as needed.

6. Open a safe deposit box for important papers such as wills, insurance policies, home inventories, and other financial

documents.

7. Retain receipts and appraisals of valuables and store them in a deposit box or other protected place.

8. Update wills and medical directives.
9. Schedule a physical exam. It could save your life!
10. Meet with an insurance agent for policy review.

Map Modernization Program

In 2003, FEMA implemented its Map Modernization (Map Mod)
Program to update and digitize more than 20,000 of the nation’s
flood maps. The new digital Flood Insurance Rate Maps (DFIRMs)
are available online for downloading and printing at http://www.
fema.gov/hazard/map/.

In Oklahoma, 41 counties have been selected for map
modernization and prioritized by FEMA (see map at right). As

of December 2008, five counties had completed the process:
Canadian, Cleveland, Osage, Payne, and Washington. In the next
two years, maps will be completed for all other selected counties:
Adair, Bryan, Caddo, Carter, Cherokee, Comanche, Creek, Custer,
Delaware, Garfield, Garvin, Grady,

Kim Holland, Insurance Commissioner

be submitted by the community or interested citizens through
community officials. Examples of protests include changes in road
names and community boundary corrections.

After all appeals and protests have been resolved, a Letter of
Final Determination (LFD) will be issued. The LFD states that the
maps will become effective in 6 months. This 6-month window
is known as the compliance period, and it is during this time
that communities must adopt revised regulations. Regulations

or ordinances adopted must meet or exceed FEMA’s minimum
standards and any additional requirements by the State.

Counties Selected for Map Modernization

Jackson, Kay, Kingfisher, LeFlore, Lincoln,
Logan, Mayes, McClain, McCurtain,

Muskogee, Oklahoma, Okmulgee,
Ottawa, Pittsburg, Pontotoc, Pottawatomie,

Rogers, Seminole, Sequoyah, Stephens, Texas, Lagerd

Effective

Tulsa, Wagoner, and Woodward.
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Region VI flood map studies begin with an o

initial meeting between FEMA representatives,
FEMA’s mapping contractors, and local
community officials to prioritize those areas
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to be studied. For each of the selected
counties, once the initial mapping study is
complete, detailed paper and Digital Flood Insurance Rate

Maps are presented by FEMA. The County and all incorporated
communities then have approximately 30 days to review the
preliminary information. During that time, the FEMA Regional
Office will establish a date and time to formally present the study
results during a Consultation Coordination Officer (CCO) Meeting.

Approximately 3 to 4 weeks after the CCO Meeting, FEMA will
place two notifications in the local newspaper and on FEMA’s
website at http://www.fema.gov/plan/prevent/fhm/st_main.shtm.
Draft maps (called preliminary maps) are available at that time for
the officials and residents of the communities to review. In addition,
officials have the option of scheduling a public meeting allowing
the same information to be presented to community members.

The second newspaper notification will begin a 90-day appeal,
protest, and comment period. An appeal is a formal objection to
proposed Base Flood Elevations (BFEs). Appeals may be submitted
by a community and/or by individuals who own or lease the
affected property based on data that show the proposed BFEs are
scientifically or technically incorrect. A protest is an objection to
any information shown on a FIRM except for BFEs. Protests may

Tribes Participate in Map Mod

There are currently 381 communities participating in the NFIP.
Three of these communities are the Indian tribes of the Citizen
Potawatomi Nation, the Kickapoo Tribe of Oklahoma, and the
Ponca Tribe of Oklahoma.

FEMA and the Mapping Contractor are determined to incorporate
all the tribal boundaries while digitizing the new maps. The
OWRB and FEMA are attempting to contact the tribes with

GIS capabilities so all tribal trust lands are identified. Having
these lands identified will assist the tribes who later decide

to participate in the NFIP, as well as the local Flood Plain
Administrators currently participating determine where their
jurisdictional boundaries end.

Please contact the OWRB if you can assist with this endeavor.
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Oklahoma Floodplain Administrator Accreditation

The Oklahoma Floodplain Management Act (the Act) authorizes communities wishing to
participate in the National Flood Insurance Program (NFIP) to establish floodplain boards, In Oklahoma, to ensure
designate flood.hazard areas, and dgvelop flpodplaln regulations. An initial requirement adequate training of

of the community floodplain board is to designate a person to serve as the floodplain e ae . .
administrator for the community. individuals charged with

To ensure proper training, an amendment to the Act in 2004 requires all floodplain administering flood damage
administrators to be accredited by the Oklahoma Water Resources Board (OWRB). prevention ordinances or

In determining accreditation, the OWRB considers an applicant’s knowledge, experiences, floodplain management
and skills in floodplain management and in minimization and prevention of flood hazards. i i
These requirements can be met through completion of continuing education approved e, all STl
by the OWRB, evidence of at least two years of sufficient experience in floodplain
management, proof of current standing as a Certified Floodplain Manager (CFM®) in the accredited by the Oklahoma
certification program of the Oklahoma Floodplain Managers Association (OFMA) or other BRVVETPY N LY 001 1] del -l 10 % 100 B
association, or successful passage of an examination given by the OWRB.

administrators must be

All accreditations expire on June 30 of each year. To
renew the accreditation, before it expires the floodplain
administrator must (a) complete six hours of continuing
education between July 1 and June 30 each year, and (b)
submit a renewal application on a form provided by the
OWRB along with documentation of completion of the
continuing education requirement. An application for
renewal submitted after June 30 will be considered an
application for new accreditation.

Continuing education training provided by the Federal
Emergency Management Agency (FEMA), the OWRB,
OFMA, and the Association of State Floodplain Managers
(ASFPM) is presumptively approved, but the OWRB must
specifically review and approve continuing education
training provided by other sources.

All six hours of approved continuing education
may be obtained by successfully completing a
one-day workshop presented by the OWRB called
Floodplain Management 101. This workshop involves
six hours of classroom work including a morning
session focused on an introduction to the NFIP, the
Act, residential property condition disclosure laws,
landlord and tenant laws, Community Assistance
Visits (CAVs), and Probation and Suspension.

The second half of the day focuses on map and
administration exercises.

Floodplain Management 101 is offered several times
a year in locations across Oklahoma. To see the
current workshop schedule, go to www.owrb.ok.gov
and click on “Floodplain Management Classes” under
“Featured.”

After floodplain administrators attend the Floodplain Management 101 course once or twice they may be interested in more
advanced training, which is also offered through the OWRB, along with the Tulsa District of the US Army Corps of Engineers and
OFMA. These courses include Advanced Floodplain Management, Substantial Damage Determination, and Letter of Map Change.
Advanced workshop topics include (but are not limited to) Master Drainage Planning, No Adverse Impact, Basic Hydrology, and
Map Adoption procedures.

Economic Benefits of Floodplain Management

A key component of floodplain management implementation is convincing community leaders

that reducing flood loss at the local level can help develop a sound, stable economy. By following
regulations and ensuring that development in the floodplain meets required standards, taxpayers and
local governments will save money and overall federal disaster recovery costs can be reduced.

Winter 2008 Lood Cornest
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The 1980 Oklahoma
Floodplain Management Act
authorizes communities to
develop floodplain regulations,
designate flood hazard areas
and establish floodplain
boards. Community floodplain
administrators must become
accredited and receive training
through the Oklahoma Water
Resources Board (OWRB).
Consistent with protecting

the natural functions of the
floodplain and reducing flood
losses, the OWRB values the
No Adverse Impact floodplain
management approach,
promoting responsible
floodplain development through
community-based decision
making. For more information
about Oklahoma’s Floodplain
Management Program, go

to www.owrb.ok.gov/hazard/
fp/floodplain.php or visit

the Oklahoma Floodplain
Managers Association's web

site at www.okflood.org.

Floodplain Experts Convene in Midwest City

In September, 200 floodplain officials from across Oklahoma met in Midwest City at the 18th Annual
Conference of the Oklahoma Floodplain Manager’s Association (OFMA).

This year’s theme focused on climate change and its potential impact on floodplain management.

The conference featured presentations by officials from the Federal Emergency Management Agency,
Oklahoma Water Resources Board, Oklahoma Climatological Survey, the National Weather Service,
U.S. Army Corps of Engineers, Oklahoma Department of Emergency Management, Oklahoma State
University, national Association of State Floodplain Managers (ASFPM), and numerous planners,
engineers, and city officials involved in floodplain management. Attendees learned details about the
new federal Map Modernization Program and cutting edge tools for mitigating flood damage to public
and private property that will help reduce tax
dollars needed for future flood disasters. ASFPM
also conducted a public outreach workshop.

Featured conference awards went to Amy
Brandley, the Canadian County Floodplain
Administrator, who received the Floodplain
Administrator of the Year award, and Hollis Willis
of Altus, who received the Public Official of the
Year award. Bill Smith passed the chairman’s gavel
to incoming chairman Clark Williams, Piedmont
floodplain administrator.

OFMA brings together people with a common
interest in floodplain management. The association
has more than 400 members including concerned
citizens, public employees, surveyors, civil engineers, elected officials, planners, contractors, lenders,
insurance agents, real estate professionals, students, corporate partners, and local, state and federal
agencies.

For more information, visit OFMA'’s website, www.okflood.org or contact Clark Williams, OFMA
chairman, at 405-373-2621.



