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* Develop, implement and promote sound water:
policies, programs and plans fo protect lives, property:
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Administrative Services
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* Build partnerships and increase public awareness fo
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Water Quality Programs
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$1,229,049,409




Customer Service & Efficiencies

Through continued modernization and efficiency initiatives, the OWRB refines its business processes
tfo reduce expenditures while maximizing transparency and improving service to citizens and the water
user community.

e The OWRB's continuing document imaging OWRB Online Mapping Tools
initiative has greatly enhanced staff productivity

through improved access to critical information,
streamlining workflow, and providing significant
savings of both time and money. Imaging also helps
the agency provide the public with unprecedented
access to current and archived agency records and
documents through the OWRB’s website.

e The OWRB and partners have developed the
Oklahoma Advantages Assessment and Scoring for
Infrastructure Solutions (OASIS) system, a computer-
based model that quantifies the social, economic,
and environmental benefits of a community’s water
and wastewater infrastructure investments. OASIS
assists Oklahoma communities in making wiser choices
regarding the services that they provide to citizens.

e The OWRB's web-based provisional temporary permit
program provides enhanced convenience to Oklahoma
water users, supporting the state’s energy industry and
saving a considerable amount of staff time. Provisional
temporary permits, primarily utilized for oil and gas
exploration activities, are the most common type of
permit administered by the OWRB.

e The OWRB's Geographic Information System (GIS)
department continues to advance its online mapping

tools, including, to date, a dozen customized FY-14 OWRB Budget Overview
map viewers that allow customers to view P —
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