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The Risk of No Water
• Society must recognize that water is crucial and deserves 

attention for the overall success of our

The Risk of No Water

attention for the overall success of our
•Communities
•Economy
•Regional independence

• Societal acceptance of sustainability• Societal acceptance of sustainability
•Water is absent from the discussion
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Preferably illustration to show these aspects, masterslide background, or complete illustration notPreferably illustration to show these aspects, masterslide background, or complete illustration not 
title and text



Transformative change started with SINGAPORE’s 
NEWater:NEWater: 
New Lexicon without the ‘Yuck Factor’.



A comprehensive public education 
program ensures that NEWater 
technologies are understoodtechnologies are understood.



WRRF built on NEWater

Language

Education on water cycle, treatment technology and 
safety can overcome the “yuck factor” and foster 
acceptance

WRRF 07-03WRRF 07 03 



Building on WRRF Research

CContext

Understanding the urban water cycle increased

WRRF 09-01 

Language

Understanding the urban water cycle increased 
acceptance; water quality; and positive terminology all 
have an impact on acceptance.

WRRF 07-03WRRF 07 03 

https://www.youtube.com/watch?v=GVm-d-zOxJs



Building on WRRF Research

Delivery
WRRF 12-06
WRRF 13-02

CContext

Model State and Local Communication Plans that 
identified messages delivery tools and key stakeholders

WRRF 09-01 

Language

identified messages, delivery tools, and key stakeholders 
from Policy Makers to Regulators to Advocates, to 
Specific Demographics.

WRRF 07-03 

https://www.youtube.com/watch?v=RwrYFJEJSQ0



We’ve created the tools and templates to develop 
effective communications

https://www.watereuse.org/water-reuse-101/fact-sheets/



https://www.watereuse.org/water-reuse-101/videos/think-drink-water/
os
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https://www.watereuse.org/water-reuse-101/global-connections/
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“Water should not be judged by its history, but 
by it’s quality.”y q y

Dr Lucas van Vuuren (1927 – 2014)



Bob Johnson
rjohnson@mcmanusjohnson.com
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