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Transformative change started with SINGAPORE’s
NEWater:

New Lexicon without the ‘Yuck Factor’.




NEWater

technologies




WRREF built on NEWater |
WM

Education on water cycle, treatment technology and

safety can overcome the “yuck factor” and foster

Langu age acceptance

WRREF 07-03
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Context
WRREF 09-01

WATEUSE

© T0TT iy e Wt Pmarch Foun daties:

Understanding the urban water cycle increased
acceptance; water quality; and positive terminology all

have an irnpact on acceptance.

Language

WRREF 07-03

https://www.youtube.com/watch?v=GVm-d-zOx]s
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Delivery
WRREF 12-06
WRREF 13-02

Context
WRREF 09-01

Language
WRRE 07-03

Building on WRRF Research

Model State and Local Communication Plans that

identified messages, delivery tools, and key stakeholders
from Policy Makers to Regulators to Advocates, to
Specific Demographics.

https:/ /www.youtube.com/watch?v=RwrYFJEJSQO




We’ve created the tools and templates to develop
effective communications
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Key Messages

Top Three Key Messages

Potable reuse provides
a safe, reliable and
sustainable drinking
water supply.

Using advanced

s el WA tey 11 oo Get Ready for Public Engagement

for the environment. P -
Water Terminology Carefully craft your community’s project story

Potable reuse for Potable Reuse Ata minimum, answer the following can help improve technological literacy.
< et questions about potable reuse: . o i
i e messages e introduce new Cllecve messaging 13 not enougn. C=
prOV|des a IOCB"y terminol for able reuse — 1. What is potable reuse? cording to by Dr. Paul Slovic in Tbe Reelin,
ogy pot F = ¥ g
control led, d roug ht- namely, “advanced purified water™ 2 3 5 = of Risk: New Perspectives on Risk Perception,
or, “purified water.” This reflects 2 -Jhe_:c_d?r; it fit in our water supply 2010, information must also convey emo-
proof water supply. the preferred terminology from the portfolio? tion or feeling to be meaningful.
focus groups and telephone surveys 5 -
= Iu?:'tedpi'n the WRRF-13-02 project. 3. Why is the potable reuse project needed? Goals of Messaging
Ph‘:c.;:’:::::c::a:i{mn ‘m:::'“ 4. What purpose will it serve? The goal of messages included here isto
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https:// www. watereuse.org/ water-reuse-101/ fact-sheets/




https: // Www. Watereuse.org/ water-reuse-101/videos/think-drink-water/
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Treatment Videos

Animations




https: / /www.watereuse.org/ water-reuse-101/ global—connections/

LOCATIONS FAC

Access to clean, relbable. and sdecuste water supply 13 parsmount to
ary commurity's future. Commurities around the world face pressure
from population growth, chmate change and the impact of water
managemant decitions by upsiresm junisdictions of Counines

This global conrections map spotlights some of the ways in which

water is used and reused scross the globe for potable reuse CF
courte. wa mutt not forgat th i3 oftan tha case that downstrasm
comMunities are ulng the treated used water from upsream
communities. This commanplace use and reuse of water for drinking
13 not shown on the map

The global connectons map brings innovative water punfication
projects into focus to open the door 1o more sustsinable
misnagerment The neecs, benefits. safety and technologies of these
kay projacts are highlghied

Tha map will avolae ovar tima 51 mors Bnd Mors projects sre scded
from sround the world

[ EXPLORE _

Australian Water Racycling e
WaTEREUSE Centre of Excellence

Global Connections Map

FAQs

v
W Dr. David Cunl
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“Water should not be judged by its history, but

by it’s quality.~

Dr Lucas van Vuuren (1927 — 2014)




THE OFFICIAL DISHWASHER
OF SUMMER 2013.

Bob Johnson

rjohnson(@mcmanusjohnson.com
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